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Our Team

Adelaide Voice Therapy 
are your trusted experts 
in the care of voice, 
chronic cough, upper 
airway, swallowing and 
communication disorders. 
Our highly trained team has extensive experience 
in managing complex conditions and providing 
excellence in clinical care. Our clinics are centrally 
located on the city fringe in Norwood and in the 
Adelaide CBD. We also offer telehealth across Australia 
for patients who are unable to travel to the clinic.

Our Certified Practising Speech Pathologists are highly regarded in their fields of 
practice. With many years of experience in the acute medical setting, we offer 
comprehensive care with a deep understanding of complex medical issues impacting 
our patients.

We welcome collaborative care to provide the best possible outcomes for our patients.

Miriam Voortman
Principal Speech Pathologist / Director

MSpPath, BMus(Voice), CPSP, MSPA

Melissa Choong
Senior Speech Pathologist

MSpPath, BPsySci (Hons), CPSP, MSPA

Susan Mitchell
Senior Speech Pathologist

BAppSc (SpPath), Applied Psych, 
CPSP, MSPA

Anne Kavanagh
Senior Speech Pathologist

BAppSc (Hons) (SpPath), CPSP, MSPA

Jane Backhouse 
Senior Speech Pathologist

BAppSc (SpPath), DipCouns,  
CPSP, MSPA

Catherine Mackenroth
Client Services

We see patients who are privately funded as well as funded through:

•	 Return to Work SA
•	 GP Management Plan (Gap fee applicable)
•	 Self and Plan-Managed NDIS
•	 Lifetime Support Authority
•	 Aged Care Package (requires confirmation before initial appointment)

Melanie Duong
Senior Speech Pathologist

MSpPath, BWMktg, CPSP, MSPA

Aisling Killen
Senior Speech Pathologist 

Bsc (Hons) (SpPath), CPSP, MSPA

Rosanna Barson
Senior Speech Pathologist

MSpPath, MA, BVisComm, CPSP, MSPA

Funding Sources
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Voice Assessment and Therapy

We also offer education sessions on 
voice care and healthy voice use 
for the prevention of vocal injury.

Patients may experience:
•	 A breathy, rough or strained voice
•	 Pitch is too high or too low 
•	 Voice tiring easily
•	 Throat tension or discomfort 
•	 Complete voice loss or unreliable 

voice production
•	 Vocal tremor
•	 Difficulty projecting or a loss of 

volume 
•	 Pitch instability
•	 Singing voice limited by reduced 

vocal range, difficulty singing in the 
upper register, reduced stamina or a 
change in usual voice quality

We provide treatment for: 
•	 Pre and post operative care for vocal 

cord surgery 
•	 Muscle tension dysphonia 
•	 Presbyphonia (ageing voice)
•	 Vocal cord paralysis/paresis
•	 Vocal cord haemorrhage
•	 Vocal cord nodules, polyps, and 

cysts
•	 Neurological voice disorders – e.g. 

Parkinson’s disease, Spasmodic 
dysphonia

•	 Complex functional neurological 
disorders

•	 Laryngeal cancer
•	 Burn and inhalation injuries – 

including airway reconstruction 
and tracheostomy management if 
required 

We provide voice assessment and 
therapy services to adults and children 
aged 5 and above for a full range of voice 
disorders.

We use a unique and integrated 
approach of traditional voice therapy 
alongside manual therapy for the 
treatment of muscular disorders, and 
respiratory muscle strength training to 
enhance respiratory drive.  

Our clinicians are also trained vocalists 
and are highly skilled in managing 
professional voice users (teachers, fitness 
instructors, lawyers) and performers with 
voice concerns.

We work alongside specialists to 
provide perioperative care for patients 
undergoing laryngeal surgery and pride 
ourselves on ensuring that our care 
always remains patient-focused.
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Chronic Cough

Speech pathology treatment is typically the first-line treatment in the management of 
chronic cough caused by laryngeal hypersensitivity.

Laryngeal hypersensitivity can occur due to a number of factors including neuropathy 
post-virally, with persistent irritation from laryngopharyngeal reflux, or due to poor 
laryngeal hygiene.

Patients may experience:
•	 An irritable cough lasting more than 3 months with no other medical cause
•	 Coughing triggered by talking, laughing, odours, exertion, changes in temperature, 

post-nasal drip or reflux
•	 The need to frequently clear mucous in the throat by coughing or throat-clearing

We treat chronic cough with: 
•	 Education on laryngeal hygiene
•	 Cough suppression techniques
•	 Respiratory retraining and diaphragmatic breathing techniques
•	 Voice therapy when required
•	 Manual therapy to manage perilaryngeal muscle tension

Laryngeal Manual Therapy
Manual therapy is a specialised, hands-on technique used by our trained speech 
pathologists to release tension in the muscles of the throat, neck, jaw, and larynx. 
It is an effective, non-invasive treatment for people with voice, upper airway and 
swallowing disorders caused or worsened by muscle strain and tension. Our clinic 
integrates manual therapy into a holistic treatment plan designed to reduce pain, 
improve function, and support long-term recovery. 

Manual therapy is a helpful tool for treating: 
•	 Globus pharyngeus
•	 Muscle tension dysphonia
•	 Odynophonia (pain with voice production)
•	 Chronic cough
•	 Muscle tension dysphagia
•	 Post-radiation fibrosis
•	 Fatigue from heavy vocal load
•	 Performers with limitations in vocal range or reduced stamina

Adelaide Voice Therapy Service Guide
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Upper Airway Disorders

Our speech pathologists have a special interest in treating Inducible Laryngeal 
Obstruction/Vocal Cord Dysfunction (ILO/VCD) and Exercise-Induced Laryngeal 
Obstruction (EILO). With many years of experience working in Intensive Care and 
Respiratory Units, our clinicians have worked with a wide range of clients, from athletes 
with upper airway concerns to older adults with significant medical comorbidities. 
Inducible Laryngeal Obstruction and Exercise-Induced Laryngeal Obstruction occurs 
when the airway is narrowed by the laryngeal structures during respiration. 

We treat upper airway disorders with a combination of:
•	 Rescue breathing techniques for symptomatic relief
•	 Respiratory retraining
•	 Laryngeal manual therapy to manage associated muscle tension
•	 Inspiratory and Expiratory Muscle Strength Training (IMST/EMST)
•	 Treatment of coexisting Breathing Pattern Disorders (BPD) 

Exercise-Induced Laryngeal Obstruction often requires assessment with exertion. Our 
Norwood clinic is fitted with exercise equipment to implement treatment techniques 
during exertion and put treatment into practice. 

Where indicated, we can arrange a joint assessment alongside an Ear, Nose and 
Throat specialist to examine the upper airway during exertion and assess the 
effectiveness of treatment techniques.

It can present with:
•	 Shortness of breath
•	 Change in voice quality
•	 Throat tightness
•	 Stridor
•	 Excessive coughing
•	 Globus (lump in the throat)
•	 Difficulty with inhalation

It can be triggered by:
•	 Odours
•	 Exercise or exertion
•	 Changes in air temperature
•	 Exposure to dust or chemicals 
•	 Laughing or talking
•	 Reflux
•	 Stress

Swallowing Disorders

We assess and treat a range of oropharyngeal swallowing disorders including 
dysphagia arising from:
•	 Stroke
•	 Neurodegenerative diseases (Parkinson’s, MND, MS, dementia)
•	 Muscle tension disorders
•	 Head & neck cancer
•	 Thyroid surgery
•	 Brain tumours
•	 Acquired brain injuries
•	 Respiratory conditions (COPD)
•	 Age-related changes
•	 Functional neurological disorders

We offer clinical swallowing assessments for adults at our clinics in Norwood and 
Adelaide.

We work closely with our patients and their healthcare providers to develop a 
management plan that promotes swallow safety alongside the enjoyment of eating 
and meeting nutritional needs.

Some patients may also benefit from objective assessment of their swallowing 
function. Our Adelaide Clinic is equipped with instrumentation to conduct Fibreoptic 
Endoscopic Evaluation of Swallowing (FEES).

Adelaide Voice Therapy Service Guide
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Fibreoptic Endoscopic Evaluation 
of Swallowing (FEES) 
Advanced Objective Swallowing 
Assessment: We are also proud to be 
the first private clinic in South Australia 
to offer objective swallowing assessment 
with Fibreoptic Endoscopic Evaluation of 
Swallowing (FEES).

FEES is a state-of-the-art diagnostic 
tool used to assess laryngeal and 
swallowing function which involves the 
gentle insertion of a thin, flexible camera 
through the nose to provide a clear, real-
time view of the throat and vocal cords 
while swallowing different foods and 
liquids. This gold-standard procedure 
helps identify swallowing difficulties 
safely and accurately, without the need 
for radiation or hospital visits. 

Expert-Led Swallowing Assessments 
with FEES: Our FEES assessments are 
conducted by a team of highly skilled 
speech pathologists with advanced 
training in this specialised area. FEES 
allows us to accurately identify the 
cause of swallowing difficulties, evaluate 
how well treatment strategies are 
working, and track progress over time 
for individuals with ongoing swallowing 
concerns. We then use this assessment 
to make recommendations on oral 
feeding as well as direct therapy options 
or further intervention with an Ear Nose 
and Throat specialist if required. 
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Head & Neck Cancer and 
Laryngectomy Management

Neurodegenerative Conditions

At Adelaide Voice Therapy, our speech pathologists can help to support:
•	 Optimisation of breathing and pulmonary rehab through establishing 

humidification moisture exchange systems (HME)
•	 Stoma care
•	 Voice restoration through valve use
•	 Assessment and management of swallow function

Our highly skilled clinical team has extensive experience with complex 
problem-solving of issues that can arise with voice prostheses (ie early valve 
failure, candida management, tissue optimisation).

Our approach is evidence based, patient centred and team focused.

Neurodegenerative conditions can gradually affect speech, voice, language, and 
cognitive-communication abilities. 
Our speech pathologists are trained to assess and manage:
•	 Reduced speech clarity or voice volume (common in Parkinson’s)
•	 Word-finding difficulties and reduced sentence complexity
•	 Memory, attention, and communication breakdowns in dementia
•	 Changes in fluency, articulation, and language function in MND 

Our communication services include:
•	 Comprehensive speech and language assessments
•	 Therapy to maintain or strengthen communication skills
•	 Cognitive-communication strategies for memory, attention, and organisation
•	 Augmentative and alternative communication (AAC) support, including low-

tech and high-tech options
•	 Communication partner training for family and carers

Adelaide Voice Therapy Service Guide
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Aphasia Assessment and Therapy
Effective aphasia treatment is guided by evidence-based practices and focused 
on the individual’s unique needs. Our experienced speech pathologists conduct 
comprehensive assessments to identify specific communication challenges and how 
they affect everyday interactions. 

Our tailored treatment plans may include:
•	 Targeted speech and language therapy
•	 Training for communication partners to support better interaction
•	 Use of low-tech or high-tech communication aids
•	 Strategies to compensate and support effective communication 

Partnering in Patient Care
Adelaide Voice Therapy would love to work with you to achieve excellent 
outcomes for your patients.

You can refer to us by:
•	 Emailing a referral to info@adelaidevoicetherapy.com.au
•	 Visiting our website at adelaidevoicetherapy.com.au and filling in the brief 

Make a Referral form online.
•	 Calling us on 08 8472 6123 to discuss your referral

Your patient is also welcome to contact us directly or book online.

Is your team curious about the services that we provide or would like further 
upskilling in any of our areas of practice? Contact our team at  
info@adelaidevoicetherapy.com.au and we would be very happy to arrange a 
time to invest in your team.

Adelaide Voice Therapy
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Norwood  —  72 Fullarton Rd,  Norwood 5067
City  —  2/191 Wakefield St, Adelaide 5000

08 8472 6123  —  info@adelaidevoicetherapy.com.au
adelaidevoicetherapy.com.au


